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LendInvest LtdLendInvest LtdLendInvest LtdLendInvest Ltd    
ARC Ratings has affirmed a public Servicer Quality rating of SQ1 to LendInvest Limited, given its 
capability to service its current and potential transactions. 

SSSSUMMARYUMMARYUMMARYUMMARY    RRRRATINGATINGATINGATING    RRRRATIONALEATIONALEATIONALEATIONALE    

 General:General:General:General: The primary servicer rating reflects LendInvest Limited’s (“LendInvest”) 

robust internal controls and systems, its servicing experience in the real estate 

lending and collections industry, and recent financial performance. 

 Reliable Partners:Reliable Partners:Reliable Partners:Reliable Partners: LendInvest has had a successful relationship with Pepper (UK) 

Limited (“Pepper UK”) who are one of the top servicers in the UK. Their 

relationship is more of a partnership rather than just a client for LendInvest as 

Pepper UK are relied on to support most of the servicing. 

 Good servicer metrics: Good servicer metrics: Good servicer metrics: Good servicer metrics: LendInvest’s arrears rates, default rates and recovery 

rates are satisfactory, and on average, the arrears (3.5%) and default rates (2.9%) 

have largely remained unchanged. Although, compared to the average of 

arrears amongst other alternative lenders (2.3%) and high street lenders (1%), 

LendInvest is only slightly higher thus are performing at a level on par with its 

competitors. 

 Corporate governance and management:Corporate governance and management:Corporate governance and management:Corporate governance and management: LendInvest have strong corporate 

governance, with a high level of transparency, extensive systems and controls. 

 Robust internal control environment:Robust internal control environment:Robust internal control environment:Robust internal control environment: The company displays a strong debtor’s 

management capability through a new proactive response to recoveries 

whereby a system was installed which initiates contact earlier when signs of 

arrears appear. Policies with procedures are regularly reviewed and updated 

through weekly and monthly meetings within the credit team. 

 Industry standard Industry standard Industry standard Industry standard staffstaffstaffstaff:::: LendInvest employs Training Managers who are 

responsible for ensuring a high-level of competency training for all staff within 

the underwriting and risk teams with each role having specific training 

conditions. The training provided ensures that staff performing administration 

and arrears servicing are trained to deal with all types of loan arrangement, and 

are capable of providing debtors with specialised repayment plans. LendInvest 

also assigns relationship managers to deal with cases involved with receivership 

with loans above GBP 1.5m. 

 Extensive use of technology: Extensive use of technology: Extensive use of technology: Extensive use of technology: LendInvest has implemented a system which has 

made their application process for BTL loans much smoother through the use of 

Onfido, a leading software company established in 2012 with over 

1500 customers including Revolut and Zipcar, online identification system. The 

application process allows potential borrowers to verify their identity with a selfie 

and scanned documents. LendInvest also has automated systems for portfolio 

reporting and accounting. The early adoption of both these cutting-edge 

systems are examples of what makes LendInvest a leader in the fintech industry. 

 Data backup/disaster recovery:Data backup/disaster recovery:Data backup/disaster recovery:Data backup/disaster recovery: The company operates a three-tiered backup 

system, using several well-known backup techniques as well as market-leading 

storage providers. LendInvest is committed to ensuring that systems and 

processes maintain pace with the high growth rate in customer base currently 

being experienced by the company. 
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 Due Diligence:Due Diligence:Due Diligence:Due Diligence: LendInvest carries out weekly and monthly due diligence with its servicing partner Pepper UK. 

Visits commonly involve making sure processes involving customer contact are carried out to a high standard. 

Weekly meetings are also carried out within the credit team to ensure markets and arrears rates are performing 

at an acceptable level. LendInvest has a rigorous, time-tested and well-structured process for evaluating client 

suitability. 

 Financial condition:Financial condition:Financial condition:Financial condition: LendInvest has seen rapid growth since its creation in 2013; shown by strong financial 

performance year on year. LendInvest is in a favourable position to benefit from the expected future growth of 

the alternative lending market, which grew by 35% to reach GBP 6.19 bn. This has been due to increased 

publicity and investor awareness. LendInvest has recently securitised prime UK BTL mortgages in an RMBS 

transaction valued at GBP 259m which due to the increased investor awareness has been oversubscribed. 

LendInvest expects continued trajectory in terms of their business growth in the following years. 

SUMMARY OF RATING MESUMMARY OF RATING MESUMMARY OF RATING MESUMMARY OF RATING METHODOLOGIESTHODOLOGIESTHODOLOGIESTHODOLOGIES    

ARC has applied the ARC Ratings Global Structured Finance Rating Criteria in conjunction with Structured Finance 

Servicer Quality Criteria (updated September 2018).    

FFFFACTORS THAT COULD TRACTORS THAT COULD TRACTORS THAT COULD TRACTORS THAT COULD TRIGGER A RATING ACTIOIGGER A RATING ACTIOIGGER A RATING ACTIOIGGER A RATING ACTION MAY INCLUDEN MAY INCLUDEN MAY INCLUDEN MAY INCLUDE::::    

Positive change(s):Positive change(s):Positive change(s):Positive change(s): 

 Further strengthening of alternative lending market, 

 Favourable regulatory changes within the housing sector, 

 Debut RMBS securitisation of GBP 259m showing acceptance into the market, 

 Continued positive collections track record. 

Negative change(s):Negative change(s):Negative change(s):Negative change(s):    

The following factors could exert downward pressure on the rating: 

 Weakening financial performance, 

 Adverse audit findings, 

 Deterioration in collection statistics or 

 Failure to maintain suitable updated systems, controls, policies and procedures. 

The following factors may also have negative impact: 

 A major housing market decline due to an unfavourable Brexit deal, 

 Substantial rise in interest rates or 

 Failure to implement a bad debts provision as the entity grows. 

ARC Ratings met with key management with regards to servicing of LendInvest on the 29th May 2019 and covered 

the areas detailed in this report. 
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ORGANISATIONAL PROFIORGANISATIONAL PROFIORGANISATIONAL PROFIORGANISATIONAL PROFILELELELE    

Business SummaryBusiness SummaryBusiness SummaryBusiness Summary    

LendInvest is a UK based marketplace for mortgages, specialising in the UK residential property market. LendInvest 

is an online platform which allows individuals or corporate entities to take out loans towards Bridging, Development 

or Buy-To-Let (BTL) mortgages. The online platform also allows investors to gain exposure to securities backed by 

the Bridging and Development loans. LendInvest was ‘incubated’ out of a London-based short-term property 

finance lender, called Montello Capital Management (“Montello”). Montello was established in 2008 and was 

brought under the LendInvest brand in 2013. 

LendInvest Loans Limited, a wholly owned subsidiary of LendInvest Limited, is authorised by the FCA to make 

regulated loans and are authorised to provide regulated products and services. LendInvest, currently does not 

provide that service, but there are plans to move into the long-term regulated lending market in the next 6 to 

12 months. 

The vast majority of loans are secured by a registered first charge against the property and are currently limited to 

a maximum of 360 months, for the case of a BTL mortgage. As for Bridging Loans, the minimum loan size is 

GBP 75,000 and maximum is GBP 7,500,000 with a maximum lending term of 18 months. The average loan size is 

approximately GBP 600,000. LendInvest requires all loans to have a viable exit route and bespoke exit routes for 

customers with a large loan.  

Since the last annual review, LendInvest has expanded its Development Finance department and products with 

stricter policies on credit profiles, competence training for staff dealing with Development Finance loans and new 

considerations for exit strategies. Previously, the Bridging and Development Loans procedures were in the same 

policy. This split was initiated due to more detail being needed within both types of loans. There has not been any 

significant change in the risk appetite; mostly clarification has been added within the existing policies. 

LendInvest’s Development Finance team has grown since early 2018 where it increased to 11 members with plans 

to expand further in the remainder of 2019.  

LendInvest is also working towards automating as many processes as possible with the end goal of fluidity in capital 

allocation for a marketplace that allows movement of loans as risk profiles change. To help streamline LendInvest’s 

digital application process for its BTL product, LendInvest has partnered with the leading identity verification 

provider, Onfido. The new application system allows applicants to verify their identity by uploading a photo of one 

identity document along with a ‘selfie’ taken with the consumer’s smartphone. This works as a second layer on top 

of Equifax credit checks. So far, this new system has shown promising results with a high acceptance rate (55%). 

Currently, there are 9 full-time underwriters within their BTL department, and they plan further growth with more 

underwriters 

Since declaring that one of LendInvest’s focusses would be on developing processes to help grow efficiencies 

across the business, LendInvest has developed a specialised software system called the “Loan Engine” which 

automates the process of allocating funding across the loan book. The Loan Engine matches funding sources with 

loans of an appropriate risk profile which ensures constant optimal capital allocation. 

LendInvest recently has launched their debut securitisation transaction, Mortimer BTL 2019-1, valued at GBP 259m 

which places them amongst a handful of other UK fintech companies trying to establish themselves in the alternative 
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lending market. The transaction is of the RMBS type backed by UK prime BTL mortgages. The securitisation 

received a AAA rating from both Moody’s and Fitch. This move was to help LendInvest move into the mainstream 

mortgage market, and ARC believes with the securitisation also helping LendInvest to drive down its cost of capital, 

the company puts itself in an even more financially secure position. 

Corporate GovernanceCorporate GovernanceCorporate GovernanceCorporate Governance    

Over the last four years, LendInvest has undergone few changes on the management board. The Board currently 

comprises of LendInvest’s two founders; Christian Faes, CEO of LendInvest with experience in securitisation and 

corporate law for companies such as Clifford Chance and Deutsche Bank. Ian Thomas is the Chief Investment 

Officer who previously worked in Investment roles within the likes of SEGRO Plc and Ballymore Group. Angelie 

Panteli is the CFO, a charted accountant with extensive experience across large global listed businesses and more 

recently, fast growth technology business. Mattias Ljungman of Atomico, a private equity technology investment 

firm, is the non-executive Director who has backed several successful European companies. The Board also benefits 

from the experience of Stephan Wilcke, former Executive Chairman of OneSavings Bank and CEO of HM Treasury’s 

Asset Protection Agency, and Niall Wass, who has also held senior management positions at Uber, Wonga and 

Betfair. Wilcke and Wass perform Board advisory and observer functions, respectively. Although the boardroom 

dynamics have changed, the presence of institutional investors on the board and the experience they bring from 

their specialist fields has been beneficial to the company. Under the current arrangement, the Executive 

Committee, comprised of nine senior managers, meets once a week to manage the business on a day-to-day basis. 

Under the Board’s guidance, LendInvest has created a comprehensive corporate governance structure made up of 

an Executive Committee that meets weekly to manage the business. Seven dedicated committees including an 

Audit Committee, Risk Committee and Credit Committee, which frequently meet throughout the year. Committees 

are encouraged to regularly review policies and procedures to ensure high levels of internal scrutiny and control. 

Given the nature of the business conducted and the speed at which the operating environment may change, it is 

important that LendInvest is able to adjust its controls effectively. Since the last Servicer review, LendInvest has 

improved in their quality to discuss current lending policies and risk appetites which came from increasing the 

frequency of meetings between departments regarding current situations in the market and complexities within 

the different policies. 

LendInvest has been externally audited for the past four years, and these audits have returned no adverse findings. 

Since 2015, LendInvest has published a full, independently audited Annual Report that is publicly available on the 

company’s website. Their most recent Annual Report (2019) shows prominent growth through a total revenue of 

GBP 72.7m (GBP 53.6m) where the majority of their revenue came from interest on loans and advances. Their 

statements also show that their current loan book has passed a total of GBP 200m. 

In March 2019 the business lent GBP 171m to professional property investors, developers and landlords marking 

the business’ best month on record. The business also raised a further GBP 200m of funding from HSBC to support 

the move into regulated lending. 

Human Resources and StaffingHuman Resources and StaffingHuman Resources and StaffingHuman Resources and Staffing    

Executive Team 

LendInvest has appointed a new Chief Operating Officer (COO), Arman Tahmassebi, who has significant experience 
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in an FTSE 250 constituent IG Group where he spent time growing and operating a technology business. 

LendInvest’s Chief Financial Officer (CFO), Angelie Panteli, who brought in crucial experience with similar FinTech 

start-ups such as Wonga where she was also a CFO, is the newest addition to its board of directors bringing her 

13 years of experience in finance and tax roles in a large globally listed businesses. 

General staffing 

LendInvest currently has 196 employees, up 60 members from last year’s servicer review, which is a significant 

increase from 2016-2017 (only an increase of 25 members).  

LendInvest has in-house legal counsel, a human resources department and has separated design, service delivery 

management and client services, where previously these functions fell under less specific reporting lines. This 

significant evolution of the organisational structure reflects LendInvest’s willingness and ability to adapt and expand 

their business model in line with growth and their ambition to continuously improve client relations, their offer and 

the transaction process. 

LendInvest has a Head of Credit, with an excess of 40 years experience as a Senior Mortgage Credit Executive, 

who has overseen a complete review of all credit processes and has separated the credit side of the business from 

the financial department. The business has specialist underwriting teams for bridging, development and buy-to-let, 

drawn from a variety of regulated and unregulated mortgage underwriting backgrounds. 

Furthermore, as outlined in the Development Finance lending policy, all staff members that are involved in the 

process of underwriting and approving development finance loans must undergo competency training. The staff 

must have a level of competency in fields such as the housing market, business ethics standards, process of 

understanding a consumer’s creditworthiness and understanding the property purchasing process. As a part of 

LendInvest’s Annual Compliance Monitoring programme, the Risk and Compliance Dept. perform regular 

monitoring and thematic reviews to ensure standards are kept. The staff are also provided oversight by a dedicated 

Training Manager who ensures that staff receive training based on their position. 

SERVICINGSERVICINGSERVICINGSERVICING    

LendInvest fulfils servicing roles depending on the different types of assets they originate. For LendInvest’s bridging 

loans and development loans they outsource the primary servicing to Pepper UK, however, they retain a role as 

special servicer (responsible for servicing of loans in arrears, default or receivership). 

Pepper UK 

LendInvest engaged Pepper UK in June 2016 and completed its integration with the outsourcer in early 2017. 

Pepper UK acts as a third-party servicer to undertake servicing and preliminary arrears activities when employed as 

primary servicer, or complete servicing when employed as primary and special. 

Pepper UK is one of the UK’s leading specialist loan servicing companies and a subsidiary of the Australian-based 

Pepper Group Limited, the global loan servicing group. Pepper UK manages over GBP 15bn of residential and BTL 

mortgages on behalf of international investors and UK retail banking clients. LendInvest is Pepper UK’s only 

short-term lender which they service. 

ARC Ratings does not currently rate Pepper. It was rated by Fitch with a Residential Special Servicer Rating at 

‘RSS2+’ and UK Residential Master Servicer Rating at ‘RMS2’. Pepper UK was also assigned an 'above average' 
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ranking by S&P Global Ratings, as both a primary and special servicer of residential mortgages in the UK. 

LendInvest’s partnership with Pepper UK remains beneficial, helping LendInvest scale. LendInvest meet with Pepper 

UK every quarter to review Service Level Agreement (“SLA”) fulfilment and metrics and have thus far been satisfied 

with their performance. The agreement was initiated in March 2017 with an initial term of 5 years, but LendInvest 

plans on staying with Pepper UK as long as the servicing quality remains at current high levels. LendInvest’s key 

trigger for the quality of Pepper UK changing would be if there was a complete change in the management board 

within Pepper UK. On top of that Pepper UK visit LendInvest once a month to ensure all contact with customers 

are handled in a manner which represents the culture at LendInvest. 

For both bridging loans and development loans, LendInvest will originate the loan and then delegate the task of 

collecting capital and interest payments to Pepper UK as the primary servicer. If the debtor misses two consecutive 

payments, Pepper UK pushes servicing back to LendInvest who, acting in their role as special servicer, has an 

established strategy of handling the delinquent loans from there. LendInvest decided to keep special servicing in 

house due to wanting to provide a bespoke rationale for larger loans. This is done by providing all large loan 

holders with a relationship manager, who oversees any issues the customer may be facing with arrears. 

For BTL loans, Pepper UK provides primary servicing through end to end loan administration and special servicing 

through arrears management and closing strategies. 

Pepper UK monitors account payment records and are proactive in its response to the recovery of arrears, which 

are identified within two working days of occurrence. Arrears are currently identified on a weekly basis and are 

reviewed by the LendInvest credit team. Due to the size of the company and the nature of the loans, arrears are 

still reviewed on an individual basis.  

Jacqueline Waight CeMap, CeFa, ACIB is the loan servicing manager for both external primary servicing and 

internal special servicing. Jacqueline Waight has extensive experience in servicing and problem debt management 

with over 20 years of experience garnered at both Coutts and Royal Bank of Scotland (RBS). 

ArrearsArrearsArrearsArrears, Receivership and , Receivership and , Receivership and , Receivership and RepossessionsRepossessionsRepossessionsRepossessions    

To understand how loans in arrears and default are handled, it is necessary to first understand how LendInvest 

define their terms. LendInvest defines anything that is within 1-2 months in arrears as “pre-default”, after which the 

loan is referred to as “defaulted”. There is no fixed amount of time after default that the loan is then placed into 

receivership. Default does not indicate immediate receivership as it may do elsewhere. LendInvest will always seek 

alternative solutions to remedying a default before resorting to enforcement and receivership. Once LendInvest 

decides to place a loan into receivership, their legal team appoints an official Law of Property Act receiver to handle 

the receivership process on its behalf. 

LendInvest adopted IFRS 9 from 1 April 2018, and it replaced the standard IAS 39. The new standard focusses on 

the provisioning and impairment perspective for arrears and defaults on loans. A difference between the credit risk 

and the actual performance on a loan can have a more significant impact on the financial statements for a business. 

IFRS 9 did not have the same impact as IAS9, but it did call for a change in the system and was largely offset by 

the current market state where loans are performing. A common fear was that IFRS 9 would be onerous and see a 

large jump in capital requirements for companies, but it will have an effect if the market was to turn. 
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Arrears 

Pepper UK staff members are proactive in pursuing delinquencies, with emphasis on acting quickly to prevent 

delinquencies getting out of hand. If two months have elapsed and no apparent solution is in place, then a view to 

appoint a receiver may be deemed suitable. As one may expect, an increasing level of human intervention is present 

in the latter stages of attempted recovery. 

Pepper UK as Special Servicer 

Overall, the entity’s policies and procedures pertaining to arrears and repossessions are considered well outlined 

and documented. 

LendInvest as Special Servicer 

There is no fixed amount of time after default that the loan is placed into receivership; this is because LendInvest 

feels it can often cure the loan by being more flexible with the debtors. LendInvest manages any “defaults” very 

closely, understanding debtor’s situations to help cure the “default”. 

Staff Staff Staff Staff IIIIncentivisationncentivisationncentivisationncentivisation    

LendInvest’s servicing staff are paid an annual salary with an additional performance bonus; however, the 

performance bonus is not directly linked to any servicing outcomes such as delinquent loans cured. 

TRACK RECORDTRACK RECORDTRACK RECORDTRACK RECORD    

  

Currently, LendInvest has an average arrears rate of 3.5%, which is the same as the last review showing that 

LendInvest is capable of maintaining low arrear rates even with the massive increase in client base. In comparison 

to the average arrears rate in the alternative lending market (2.3%), LendInvest show only slightly higher rate of 

arrears thus proving to ARC that their retention of arrears, even with a large loan book (GBP 200m in March 2019), 

is more than satisfactory. The average rate of change in loan arrears has been trending upwards, although remaining 

contained at a rate of 3.9%. This is not considering the sharp increase in the number of arrears in April 2019, which 

was due to some large loans going into arrears. Another consideration is the national increase, by 12%, in arrears 

in BTL mortgages in the first quarter of 2019. Considering the up spike in arrears rate in the last month, LendInvest 

managed to contain their arrears compared to other lenders showing ARC good financial strength. 
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The default rate defined here as receivership cases and not the LendInvest “default” of greater than two months 

in arrears. Arrears rates averages at 2.9% which is lower than the previous reviews 5.4% (based on the number of 

loans in arrears), following a downward trend, showing servicing at the default level to remain mostly constant with 

an average rate of change of 3.2%. 

FUNCTIONAL PROFILEFUNCTIONAL PROFILEFUNCTIONAL PROFILEFUNCTIONAL PROFILE    

LocationLocationLocationLocation    

LendInvest is headquartered in central London, where the majority of its employees are based. LendInvest also 

employs a number of field-based business development managers who source deals and maintain broker and 

borrower relationships in regions throughout the country. 

IT SystemsIT SystemsIT SystemsIT Systems    

The company has a sophisticated IT structure and has developed an efficient IT strategy, addressing the need for 

its platform to respond effectively to client, regulatory and business needs and hence lending support to its overall 

competitive strategy. 

For LendInvest’s bridging and development products, the company uses cloud solution Salesforce, a market leader 

with a leading reputation. 

For LendInvest’s BTL products, the company uses the BEP Apprivo2 cloud solution. BEP is a niche software house 

specialising in web based & mobile application development and integration for financial service companies. 

Launched in April 2010, BEP work directly with banks, building societies, lenders and payment companies as well 

as other financial services providers. BEP is already supplying solutions to key financial institutions throughout the 

UK, including Paragon, Pepper UK, Investec and The Change Account. 

Both IT systems are integrated with their third-party primary servicer, Pepper UK. 

LendInvest’s cloud systems are protected by Virtual Private Cloud (VPC) architecture, and core customer data and 
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documents are stored encrypted and protected by strict access control policies. 

The future of their IT infrastructure consists of upgrading their firewalls and introducing an enhanced single sign-on 

process for their staff terminals. 

Security 

Due to their rate of growth as a company, LendInvest has to conduct comprehensive reviews of their IT security 

systems regularly to ensure the security of their vast amount of data. 

Back-Up and Contingency Plan 

LendInvest operates a three-tiered backup system, using several recognised data backup techniques and 

market-leading storage providers. The company is committed to ensuring systems and processes maintain pace 

with the high rate of growth currently being experienced. 

Since the last annual review, LendInvest has embarked on general business continuity planning (BCP) to create 

systems of prevention and recovery to deal with potential threats to the company. 

CoCoCoControlsntrolsntrolsntrols    

As part of its overall business proposition, LendInvest is responsible for all administrative duties associated with the 

loans and investments offered on the platform, one of the four investment channels are held/managed in a 

segregated client account operated by a reputable bank. 

As part of LendInvest’s AML obligations, investment income can only be paid into the bank account that was used 

to make the initial loan investment. Investors can then reinvest this amount or request a withdrawal via an online 

withdrawal facility. 

RISK MANAGEMENTRISK MANAGEMENTRISK MANAGEMENTRISK MANAGEMENT    

LendInvest operates a comprehensive risk-management policy with a dedicated framework. The framework aims 

to help the board to balance opportunities, risks and rewards by defining an appropriate level of risk and shielding 

the business from excess risk while understanding the risk tolerances and limits that will facilitate the realisation of 

strategic objectives and meet shareholder expectations. Risk and compliance both report on the central risk 

exposures and escalate issues to the board where it is required. Despite a number of unsuccessful fraudulent 

attempts, there has also been a strong commitment from LendInvest to maximise fraud prevention and detection 

systems. There is a comprehensive crime insurance policy in place to mitigate fraud risks. Therefore, LendInvest’s 

analysis of key risks facing the entity, is well thought out, and mitigation strategies are thorough. 

Similar to last year, the alternative property lending market is still experiencing rapid growth and shows no signs of 

slowing down. As seen in an alternative finance report from the University of Cambridge, the alternative finance 

industry market grew by 35% year-on-year to reach GBP 6.19bn. This works well with LendInvest as it plans on only 

expanding its loan options further, which is one of the biggest reasons the alternative lending industry has gained 

popularity. 

The UK voted to leave the EU on 23 June 2016, and although a considerable amount of uncertainty still exists 

regarding the effects on the housing market from the departure, LendInvest has not been affected any more than 

other mortgage lenders. As a safety measure, LendInvest applies the Bank of England’s Annual Cyclical Scenario 
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tests, which concluded that the business could withstand a scenario more severe than the Global Financial Crisis of 

2008. Furthermore, due to LendInvest’s approach to credit risk being sufficiently robust, the directors believe that 

the business could withstand fluctuations in the UK property market in the event of economic uncertainty. 

Financial Position 

Although the servicer quality analysis is not focused on the ability of LendInvest to service its debt, the entity’s 

financial profile and profitability impact its capacity to retain key staff and maintain adequate systems. A review of 

LendInvest’s current financial condition revealed no material concerns. The company reported a continued strong 

financial performance in the last quarter generating revenue of GBP 3.1m, which was an increase of 55% compared 

to 2018. The company’s growth seems even more apparent when comparing the EBITDA, which came to GBP 4m 

(GBP 2.2m). Consistently increasing lending capital investment and deal flow, while maintaining an excellent track 

record on losses, give LendInvest increasing financial flexibility too.  

March 2019 marked 16 months since the release of LendInvest’s BTL mortgage product, and since then their loan 

book has reached a total value of GBP 200m with GBP 127.9m originated over the previous 6 months. This large 

increase in their loan book is attributed to the attractive rates and offers LendInvest provide. 

LendInvest has several external auditors who conduct different audits throughout the year. Rockstead (an 

independent asset, business and process review company) also provide LendInvest with quarterly underwriting 

audits, which recently shows only three data accuracy issues which were of a small size.  

As mentioned before, with the implementation of the new standard IFRS 9, the company’s financial statements may 

see some form of volatility due to the new system of valuating assets. This can be an issue for LendInvest as it would 

mean that if there was a turn in the market and loans began to underperform, then there would be a greater impact 

on the equity of LendInvest. 

RATING LIMITATIONSRATING LIMITATIONSRATING LIMITATIONSRATING LIMITATIONS    

Ongoing SurveillanceOngoing SurveillanceOngoing SurveillanceOngoing Surveillance    

Servicer ratings are long-term ratings that require an annual review to maintain them; these are conducted in order 

to enhance the active identification of latent issues that may affect the servicer’s ratings. 
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Note that ARC is not a legal, tax or financial adviser, and only provides a credit opinion of the rated securities. For example, a 
rating does not cover a potential change in laws nor can it be regarded as an audit. Moreover, ARC is not a party to the transaction 
documents. Users of our credit ratings should familiarise themselves with the transaction documents / mechanics and should 
form their own views in this respect. They should not rely on ARC for legal, tax or financial advice, and are encouraged to contact 
the relevant advisers. 
 
 

 
 

ARC Ratings, S.A. is registered as a Credit Rating Agency (CRA) by the European Securities and Markets Authority (ESMA), within 
the scope of the REGULATION (EC) Nº 1060/2009 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL, of 16 September, 
and recognised as External Credit Assessment Institution (ECAI). 
 
 

This Review Report should be read together with initial Rating Report and with the subsequent Review reports. 

Ratings assigned by ARC Ratings represent opinions on the capacity and willingness of an entity to make all required payments 
on a given obligation in a timely manner. 

The rating(s) assigned by ARC Ratings in this report was / were sought by the entity whose financial commitments are being 
rated. 

Prior to the assignment or revision of a rating ARC Ratings provides to the entity whose financial commitments are being rated 
the documents that substantiate the rating to be attributed. This entity is thus given the opportunity to clarify or correct factual 
details, thus allowing the rating assigned to be as accurate as possible. The comments made by the entity whose financial 
commitments are being rated are taken into account by ARC Ratings in the assignment of the rating. 

ARC Ratings, S.A. historical default rates are published in the European Securities and Markets Authority Central Repository 
(CEREP) which can be accessed on the website cerep.esma.europa.eu/cerep-web/. ARC Ratings default rate is the probability of 
lack of full and timely payment of capital or interest or of the occurrence of any event that explicitly indicates that the future full 
and timely payment of those commitments will not occur (e.g., in case of insolvency). 

Ratings do not constitute a recommendation to buy or sell, but only one of the factors to be weighted by investors.  

Throughout the entire period during which ratings are valid, ARC Ratings monitors the issuer’s performance on a constant basis, 
and may even bring forward the date of the review unless stated as point in time. Hence, prior to an investor using a rating, 
ARC Ratings recommends that it be confirmed, namely by consulting the list of public ratings available on the website 
www.arcratings.com. 

ARC Ratings’ ratings are assigned based on information, which may include confidential information, collected from a wide group 
of sources, which may include the entity whose financial commitments are subject to rating. ARC Ratings uses and treats this 
information with due care and attention. Although all due care was taken in the collection, cross-checking and processing of the 
information for the purposes of the rating analysis, ARC Ratings cannot be held liable for its accuracy. ARC Ratings must make 
sure that the information has a minimum level of quality prior to assigning a rating based on such information. 

In the rating process, ARC Ratings adopts procedures and methodologies aimed at ensuring transparency, credibility and 
independence, and also that rating classifications are not influenced by situations of conflict of interests. Any exceptions to these 
principles are disclosed by ARC Ratings together with the rating of the financial commitment in question. 
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